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Abstract

The purpose of this research is to study the factors that influence the confidence in using
electronic financial transaction services through mobile phone among population in Bangkok, the
study uses a survey research model from the population and sample groups. The researcher,
collected the sample data of 400 people who used to do the electronic financial transactions through
mobile phone in Bangkok. The concept used in this study are, the Demographic theory, the
Acceptance and Use of Technology theory and the Consumer decision theory. Most respondents
were women for 270 samples, aged between 36 to 45 years old, bachelor's degree, single status,
employees career, average income 30,001 - 40,000 baht. Found that in recognition of the benefits
of electronic financial transactions through mobile phone; the highest scores for the factors in term
of the accepting financial transactions on mobile phone are the attitude, the safety, the ease of use,
the intended behavior. The other high scores are the social influence, the trust, the awareness of
benefits, the familiarity with the bank, the standardization guarantee, the influence of colleagues
and acquaintances and the norms of the people around the behavior. All affect the confidence in the

use of electronic financial transactions through mobile phone among population in Bangkok.

Keywords: Accepting financial transactions, Mobile Phone, Electronic finance.
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