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ABSTRACT

The purposes of this research were: 1) to study quality of working life of teller in
KasikornBank Public Company Limited; Samutsakhon Area about: The adequate and fair
compensation, safe and healthy environment, human development opportunities, security
and job promotion, and career and working life balanced. 2) to compare the quality of
working life of teller in KasikornBank Public Company Limited; Samutsakhon Area by

personal characteristic, including

gender, age, status, education level, age, job position, organization And monthly incom.

The sample group used was Employees of KasikornBank Public Company Limited,;
Samutsakhon Area of 165 persons. The research instruments were Likert Scale of 5 levels.
The questionnaire at the 0.958 level of reliability. The Mean, standard deviation, t-test and
one — way ANOVA were analyzed by computer program.

The findings were : 1) quality of working life of teller in KasikornBank Public
Company Limited; Samutsakhon Areawas at the high level. Teller of KasikornBank Public
Company Limited; Samutsakhon Area with different gender, age and organization position
There is a quality of work life in the overall picture. But Teller of KasikornBank Public
Company Limited; Samutsakhon Area with different status, education level, working age
and monthly income there is no difference in overall quality of work life. With statistical
significance 0.05

Keywords: quality of working life; teller KasikornBank Public Company Limited
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