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ABSTRACT

The independent study was carried out to investigate the level of customer satisfaction with
the services of Government Saving Bank, Imperial World Ladprao branch to compare the
satisfaction of services classified by demographic characteristics offered by Government Saving
Bank, Imperial World Ladprao branch. The population used in this research is 300 customers
who use the Government Saving Bank, Imperial World Ladprao branch.

Most respondents were female, graduates with under Bachelor’s degree, were
employed by private companies and earned a monthly income under 10,000 Bath. The overall
customer satisfaction with the services in using the services of Government Saving Bank,
Imperial World Ladprao branch was at a high level, while the customers using the banking
services gave the most satisfaction with Facilitiesaspect, next below was the services of
employee aspect, and the least satisfaction was the services of Government Saving Bank
aspect. The comparison of the customer satisfaction concerning demographic characteristics
showed that there was differences satisfaction when the customers had differences in level of
occupation and level of income statistically at a level of 0.05. The customers with different

gender, age, marital status and education level
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