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ABSTRACT

The purposes of this research were split into five headings. The first one was to
study the personal factors of Mahanakorn Mae Sod Vejchakarn Co., Ltd.’s employees. The
second one was to study the factors of the internal communication process within the
focal organization. The third one was to study the effectiveness of the internal
communication process within the focal organization. The forth one was to study the
differences in the personal factors that affected the effectiveness of the internal

communication process within the focal organization.

The fifth one was to study the differences in the factors of the internal communication

process within the focal organization.

The population of this research was the employee of the focal organization with
the size of 130 respondents. The research instrument was the designed questionnaire. The

statistics, that were analyzed, were from the frequency, percentage, mean and standard



deviation. The inferential statistics consisted of the independent samples, t-test and the
analysis of variance from One-way ANOVA method, together with multiple regression

analysis.

The results revealed that the majority of the respondents were female aged
between 20 to 30 years who held a bachelor degree. The factors of the communication
process from senders, receivers and the information were considered to be in high level at
all aspects. Those senders knew which appropriate method to be used or to be delivered
the information that generated the highest mean. Receivers created the group of
communication with their colleagues to share the information that generated the highest

mean. The employees received the information conveniently through the official

organization’s website or source that generated the highest mean. The results from the

hypothesis revealed as following:

1. The differences in gender did not affect the effectiveness of the internal communication
process within the organization.

2. The differences in age had an effect on the effectiveness of the internal communication
process within the organization.

3. The differences in educational level did not affect the effectiveness of the internal
communication process within the organization.

4. The factors of communication, senders had an effect on the effectiveness of the
internal communication process within the organization.

5. The factors of communication, receivers did not have an effect on the effectiveness of
the internal communication process within the organization.

6. The factors of communication, the information had an effect on the effectiveness of the

internal communication process within the organization.

Keywords: Effectiveness; Communication; Organization
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