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ABSTRACT

This Independent Study aims to study the employees characteristics of ICC
company, the behavior of using SCB services, to determine the affecting factors to choose
SCB, to compare the employees characteristics and also comparing the SCB services

behavior.



Results found the following demographic of respondents; the majority of samples
were female, age between 31-40 years old, with single status, graduated with highest

education level of bachelor's degree and income between 15,000-30,000 baht per month.

The reasons to choose SCB because of their reliability and trustworthy. Most of
frequence transaction were deposit and withdrawal via electronic channel (E-Banking) e.g.
Internet banking, Mobile banking, there were more than 10 times per month. Prefer to do

transaction in the working day (Monday-Friday) around 12pm-16pm.

In term of overall factors, there were performed high influencing with SCB users.
Moreover, we found the employees characteristics and Product were shown high affect of

choosing SCB services respectively, while Price is the least impact with SCB users.

According to the hypothesis testing, we found the employees demographics, e.s.
gender, age, marital status, education level and income were not the factors that affected
to choose SCB. Moreover, the difference of employees behavior, preference date and time
were not impact to choose SCB as well. However, we found the reason of choosing SCB,

channel and frequency were key factors that influence the decision to use SCB service.

Keyword: Decision; SIAM COMMERCIAL BANK PUBILC COMPANY LIMITED (SCB); EMPLOYEES
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