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Abstract

The independent study was carried out to investigate the level of customer
satisfaction with the services of Tisco Bank Public Company Limited Head Office,and to
compare the satisfaction of services classified by demographic characteristics offered by
Tisco Bank Public Company Limited Head Office.

Most respondents were female, 31-40 years old, eraduates with Bachelor’s

degree,were employed by private companies, earned a monthly income of 30,001

- 45,000 Baht, preferred to use the banking service 12.01 - 13.00 a.m. made deposit-

withdrawal transactions, and spent less than 15 minutes on banking transactions.

The overall customer satisfaction with the services in using the services of Tisco
bank Public Company Limited Head Office was at a high level, while the customers using
the banking services gave the most satisfaction with Assurance aspect, next below was the
reliability aspect, and the least satisfaction was the tangible aspect. The comparison of the
customer satisfaction concerning demographic characteristics showed that there was
differences satisfaction when the customers had differences in level of income statistically
at a level of 0.05. The customers with different gender, age education, and occupation,
period of time on using banking service, duration affect, financial transaction and

transaction time no differences in satisfaction of services offered by the bank.

Keywords: Satisfaction, Services offered, Bank employees
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