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ABSTRACT

KASIKORNBANK focuses on employee participation and creates engagement with the
organization. There are also various activities To promote the participation of
employees Strengthen the atmosphere and Good work experience Therefore is the
source of research on "Corporate commitment of Kasikorn Bank employees" has the
objective To study personal factors of Kasikorn Bank employees Study of job
satisfaction of Kasikorn Bank employees Studying the organizational commitment of
KBank employees Study personal factors of employees towards organizational
commitment of Kasikorn Bank employees. And study the satisfaction of working
towards the organizational commitment of Kasikorn Bank employees By using
descriptive research and survey research technique. The tool used for this study is a
questionnaire for data collection of 197 people, analyzed by using descriptive

statistics. Consisting of frequency, percentage, and hypothesis testing By testing with

the Chi square method as a command to test the relationship between two or more
variables by comparing the values obtained from the calculation with the table

values. By determining the level of statistical significance at the level of 0.05

The research found that Personal factors Most of the Kasikorn employees are female
136 persons, representing 69 percent, aged 20 - 30 years, 142 people, representing
72.10 percent. Single status 144 people, accounting for 73.10 percent, 190 bachelor's
degree students, 96.40 percent, with the rank The customer care staff of 86 people,
representing a percentage 43.70, working life is less than 5 years, 153 people,
accounting for 77.70 percent, with average monthly income 15,000-25,000 baht,

amount 128 people, equivalent to 65 percent

In terms of job characteristics, it was found that the assicnments were

important to the organization with an average value of 4.39. At the highest level, in



return, it was found that the organization managed welfare for employees with
equality and fairness, with an average of 4.53, with the highest level of job
satisfaction. In terms of progress, it was found that the organization supported the
learning continuously with an average of 4.72, with the highest level of job
satisfaction. Regarding the supervision of work, it was found that the supervisors were
able to provide assistance, support and solve problems in your work with an average
value of 4.17. Employees were satisfied at a level greater than other variables. In

terms of colleagues, it was found that the average acceptance from
colleagues was 4.48 with the highest level of job satisfaction.

Different aspects of job satisfaction towards the overall organizational
commitment Found that the colleagues With the highest level of commitment with
an average of 4.31 and different job satisfaction with different ties The management
should therefore focus on maintaining and motivating the personnel of the
organization by focusing on increasing employee engagement with the organization. In

order to strengthen ties with the organization to a higher level

Keywords: job satisfaction, organizational commitment
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