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Abstract

This research focuses on the study of customer satisfaction that affects customer
demand of diving equipment of Dive Ventures Company Limited; in order to obtain
information for strategic plan for the improvement of the company’s operating system and
the service providing by its employees, to be more effective in the future.

The research was conducted by collecting data from questionnaires answered by a
sample group of 53 Dive Ventures Company Limited customers. The data was analyzed by
quantitative data analysis method, for enumeration of frequency, percentage, means,
standard deviation, and inferential statistics, which are independent sample t-test and F-
test (One-Way-ANOVA) at significance level of 0.05. From the research, 53 respondents are

male aged 35 - 45 years old with bachelor degrees. They are running their own business



with average monthly income of 30,001 Baht - 60,000 Baht. They have medium level of
satisfaction that affects customer demand of diving equipment of Dive Ventures Company
Limited. By considering each aspect individually, the respondents are highly satisfied with
the service provided by salesperson and the quality of the diving equipment respectively.
The respondents are least satisfied with the price of the diving equipment.

From the hypothesis testing, the following factors of each respondent, in which are
not the same with other respondents, affect the satisfaction that affects customer demand
of diving equipment of Dive Ventures Company Limited in the way that no significant
difference between each respondent at the significance level of 0.05: sex, age, educational
level, career, and average monthly income.

Keywords; Satisfaction, Satisfaction, Service
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