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ABSTRACT

The objective of this research is to study about factors that influence voluntary
motor insurance purchase decision of Advanced Info Public Company Limited employees.
It is also to study about voluntary motor insurance buying behavior of the selected sample
group. The scope of the research and sample group is Advanced Info Public Company
Limited employees, who purchased voluntary motor insurance. The data was collected
from questionnaires answered during April and May 2019, by 210 respondents of the
sample group; whom were selected by purposive sampling technique. The hypothesis that
was used in this research includes demographic factors, which are sex, age, education, and
average income per month. The hypothesis also includes factors influencing voluntary
motor insurance buying behavior, which are types of motor insurance policy, insurance
company, vehicle age, distribution channel, people that influence decision making,
information and updates channel, reason behind insurance purchase decision; to analyze

whether these factors influence voluntary motor insurance purchase decision or not.



The purpose of this research is to provide useful information about buying
behavior and factors influencing voluntary motor insurance purchase decision; whichcould
help insurance entrepreneurs to appropriately design product, make strategies for product
development, present products, and offer after-sales service. This research could be
concluded that the only demographic factor that has influence to the purchase decision of
the sample group is average income per month; for income is the indicator of the
capability to choose marketing mix; which are product, price, place, promotion, people,
physical environment and presentation, and process. Respondents with higher income
have more purchasing power to buy insurance policy with full coverage and high sum
insured than those earning less. There are also only two factors of voluntary motor
insurance buying behavior that influence the purchase decision; which are type of motor
insurance and reason behind insurance purchase decision. The buyer’s trust could be
gained if customer service is good, premium is reasonable (in respect to coverage), service
providing during accident is fast, the insurance company is well known and reliable.

Hopefully, those who are related to motor insurance business, either
entrepreneurs, related departments, or interested parties could use this research as a
source for making business strategies to best meet with customers’ demand and gain

advantage over business competition.

Keywords: voluntary motor insurance; decision making; and insurance policy
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