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ABSTRACT

The independent study was carried out to investigate the level of customer
satisfaction on Jardine Schindler (Thai) Ltd. welfare to compare the satisfaction of level

which classified by using Independent samples t-test, One-way ANOVA

The population will be covered people ages between 31-40 years, married,
graduated in bachelor’s degree where have 6-10 years working experiences with income at
30,001 - 40,000 Baht.The rank of result from this survey will be listed as following : safety
at work, health, entertainment, welfare, bonus, firm, economic Independent samples t-
test, One-way and ANOVA. The survey is comparable between staffs’ satisfaction and
independent satisfaction and found out that different gender does not have any significant

on preference on welfares scheme with 0.05



According to each aspects, no difference of preference for welfare scheme on
those 5 mentioned factors which are safety firm economy entertainment and bonus with

0.05 however the health have some difference at 0.05

Keywords:Satisfaction, staff welfare of Jardine Schindler (Thai) Ltd.
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