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ABSTRACT

The purpose of this study were (1) to examine the demographic characteristics of
customers(2) Study the marketing mix by product and service price distribution. Marketing
promotion Service personnel Physical environment Service process (3) Study the factors
that affect the decision to use the housing loan service of the housing loan customers (4)
Study the demographic characteristics of the population that affect the decision to use the
customer's mortgage service. (5) Study the marketing mix by product and service price
distribution. Marketing promotion Service personnel Physical environment Service process
That affect the decision to choose to use the mortgage services of customers The online
questionnaire and survey of 350 samples have been conducted. According to analysis from
descriptive statistics, including distribution frequency, percentage, mean and standard
deviation, and inferential statistics which tested the hypothesis with the one-way analysis

of variance (ANOVA), factor analysis and multiple linear regressions.

The result of study found that the majority of the respondents were female, Under
30 years. Single status, graduate degree being a state enterprise employee, earning less

than 25,000 baht.

Marketing mix factors it was found that the sample group had opinions on
marketing mix factors when considering each aspect. Products and services with the
highest average. Customers with personal characteristics, including age, status, average

monthly income, different There are different levels of decision to choose to use housing
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loans. The marketing mix factors affect the decision to choose to use the housing loan
service. It is found that there is an effect on the decision to choose to use the housing
loan, namely product variables, price, location, distribution. Service process personnel and

physical characteristics.

Keywords: Decision making, Housing loans
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