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ABSTRACT

The objectives of this research are: 1) to study personal factors Of mobile banking
users in the case of people in Bangkok 2.) to study the behavior of using mobile banking
services in the case of people in Bangkok 3.) to study factors affecting the decision to use
Mobile Banking Service: Case study of people in Bangkok 4.) To study personal factors And
the behavior of using mobile banking services differently There is a decision on the use of

mobile banking services in the case of people in Bangkok. Different or not Without knowing



the number of people in the area of Bangkok In this research, data were collected by using
a questionnaire with 390 samples. The data were analyzed including frequency, percentage,
mean, standard deviation. And using inferential statistics consisting of Independent samples
t-test One-way ANOVA analysis

The study indicated that Most of them are female, 323 persons, aged between 25-
30 years, have a career as a private company employee. Most have a bachelor's degree or
equivalent. With monthly income (baht) 20,001 - 30,000 baht and most have single marital
status

And found that the need to use the service Mobile Banking Use the service to
make financial transactions that the bank regularly, such as money transfers, check
balances, etc. with the motivation to decide to use the service. Mobile Banking Due to the
ease of time (24 hours service) and the service from various media such as TV, internet,
most people in the kitchen already use mobile banking service, together with business
contact / product payment and service Contact with the service With mobile banking
service
The study indicated that Product factors The overall importance is at the highest level
(Mean = 4.45). Financial transaction services via mobile phones Resulting in convenience,
speed and time savings than at the bank branch Distribution factors The overall importance
is at the highest level (Mean = 4.26). Mobile banking service can be used in all locations
within Thailand. Marketing promotion factors The overall importance is at a high level
(Mean = 3.94). Provide information on the use of the service completely, regularly,
regularly.
Personal factors The overall importance is at a high level (Mean = 3.95). Bank employees
are responsible for taking care of customers from the beginning of the process until the
process is complete Make you interested in using the service
Presentation form factor The overall importance is at the highest level (Mean = 4.22). Most

of the importance is given to application processing various transactions. Quickly



When compared with the need for service and motivation to use the service Different
mobile banking Affecting the decision to use different mobile banking services With

statistical significance at the level of 0.05
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