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ABSTRACT

This independent study on Factors Affecting Decision to use a Pet grooming
service case study, Captain Quint Paradise shop was carried out to investigate demographic
characteristics and studying factors affecting the decision to choose to use a pet grooming
service. Including the study of demographic differences that affect the decision to choose
to use a pet grooming The questionnaire was used as the data collection instrument,and

the statistics used for data analysis consisted of Frequency, Percentage, Mean, Standard

Deviation, Independent samples t-test, One-way ANOVA, and Fisher’ s Least Singnificant
Difference (LSD).

Most repondents were female, 20-30 years old, Single status graduates with

Bachelor” s degree, were employed by private companies. The factors affecting decision
to use a pet grooming service, Captain Quint Paradise shop was at a highest level, while the
customers decision to use a pet grooming service gave opinion the first with physical
characteristics, next below was the personnel or staff, and the least opinion was the
marketing promotion. The difference of customer decision to use a pet groomingservice
demographic characteristics showed that there were differences decision to use a pet
grooming service when the customers had differences in gender, age, status, education

level, occupation, average income per month

Keywords: pet grooming service, decision, choose to use the service
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