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Abstract

This research study Objective 1) to study the satisfaction of using the service of the
taxi service users via the mobile application Grab in Bangkok.2) to study the satisfaction of
using the service of a passenger calling a taxi through the mobile application Grab in
Bangkok. Classified by population factors

The sample of this research is that the users call a taxi bus via mobile applications
Grab in Bangkok, with 400 people using questionnaires as a tool to collect data. Analyze data
with one-way ANOVA statistics. If differences are found, it will lead to comparison on a single
basis. By using the methods of LSD and in the sex part Will use analysis with t-test statistics

The hypothesis test found that Analysis of Grab Taxi users via mobile applications in
Bangkok with different gender, age, education , occupation and income Making the
satisfaction of using the Grab Taxi service via mobile applications in Bangkok as a whole.
When considering each aspect, it was found that the product, price and distribution channel in
the promotion of human resources in the process The physical side is different.

Keywords: Satisfaction of using the service; Grab application; People in Bangkok
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