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Abstract

This research aims 1) to study the decision to use public buses of people in Bangkok
Metropolis area 2) to study the decision to use the public buses of people in Bangkok
Metropolis separated by population and behavioral type of using public buses.

The samples of this research are 400 public buses users in Bangkok Metropolis area
by using a questionnaire as a tool to gather information. The statistics which have been used
in descriptive analysis are frequency, percentage, average, and standard deviation. The
hypothesis has been tested by One-way ANOVA statistic. If there is any difference, it will be
compared for each pair by using LSD and Multiple regression.

The hypothesis test found that the public buses users in Bangkok Metropolis area
which have different sex, status, and objective to travel, cause the similar decision making,
while the users that have different age, education level, occupation, and monthly income, and
frequency to travel, cause the different decision making to use the public buses to travel.

Keywords: decision to get on the public buses; people in Bangkok Metropolis
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