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ABSTRACT

The objectives of this study are 1) To study the satisfaction of customers from the
service of the Government Savings Bank Songprapa Road Branch and 2) To study the
satisfaction of customers from the service of the Government Savings Bank Songprapa Road
Branch, classified by personal factors and consumer behavior

The sample group used in this research are the customers who use the service of
the Government Savings Bank. Songprapa Road Branch, 400 samples and collected data by
questionnaire Analysis by using the SPSS computer program to find the statistics used
including frequency, percentage, mean and standard deviation. For testing hypotheses The
researcher selected the t-test statistic to analyze the data of variables with different values
of 2 groups and select the one-way analysis of variance (One-Way ANOVA) in the analysis of
variable data with different values since 2 or more groups, if differences are found, will be
compared by pair using LSD method

The hypothesis testing found that customers who use the service of the Government
Savings Bank Songprapa Road Branch with different gender, age, occupation and education
Making customer satisfaction from the service of the Government Savings Bank Songprapa

Road Branch is different.
Keywords : satisfaction; service; savings bank
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