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ABSTRACT

The objectives of this study were 1) to study a decision of consumer of fresh
coffee from Starbucks Coffee in Bangkok area 2) to study a decision of consumer of fresh
coffee from Starbucks Coffee in Bangkok area separated by population 3) to study
marketing mix affecting a decision of consumer of fresh coffee from Starbucks Coffee in
Bangkok area.

The sample group was 400 people of consumers in Bangkok who consumed of
fresh coffee from Starbucks. The questionnaire was used to be a tool for collecting the
data. The data collected were analyzed by using the Frequency, percentage, mean and
standard deviation. The hypotheses were tested by One-way ANOVA (F-tests) in case of its
had statistical significant different testing a pair of variables by LSD was used to test
hypothesis for each pair in order to see which pair are different and Multiple Regression.

The results of hypothesis testing showed that population in Bangkok with different
gender, age makes the decision to consume fresh coffee from Starbucks Coffee is on
different and the population in Bangkok with a career, education, income makes the
decision to consume fresh coffee from Starbucks Coffee is different.

Marketing Mix (4P) for Product, Price, Place, Promotion affect to decision of
consumer of fresh coffee from Starbucks Coffee in Bangkok Area.

Keywords: Decision; of consumer of fresh coffee from Starbucks Coffee in Bangkok Area.
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ﬁu’%lﬂmuiﬁ%’wSwﬁwamﬂﬁﬁmﬁmﬂwmimamw’%aléﬁ’%fuﬁm%waaﬂﬂ?wm6] mmfm“j’jumumumi
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Lenhart et al, 2010 §19fidly usne asdiuns, 2557 unastoyadasfuslnauaisn Aonsmaass
(Experiential) 97nUszaunisalvesnuedlunsldauduasn1ssuuinisdenamnanaulndsuzi
vieunanuszaunisaivesmuedlunisvaaedddfudivaiu undsioyamaiii svdnafiuanss
fusionsindulatovesiusine

1.2 drunsuanendeya nansideiildsulaesiueglussduiiunans defiflradenn
fign Aouslaanunlanmszduugininnauddn fedfitedamuduinisuiiaanunanesdu
ansvad Aevl 9199z InmsuuzihALiin Taslanizauidnifiniulnddn enaazidualy
ATEUATI tauTIN 1ue gaiies Falldnsnasdraunnidesarniduyanaiiisilinnede
mamﬁé’]’aﬂ%ﬂﬁaamﬂé’aaﬁmm’i%’maaﬂqwm lugnssa (2555) Anwdadefidnadengingsunis
THusnsHunuinSidesvesduilaaluvangammamiuas waniside nuitaudlugliuinig
Sasnstad wodunun 1Jundn Fnuannsuuriweailounaraenndesiunuidsvedes
wsas Rmdesatad (2553) Anvmgdnssufuslaalunisléuinmsfrunulusineiiioadiung
wuSununfiaulngdenldidunuy Stand Alone wazunadeyavasiununlauiainnig
aouniteuvideauidn

1.3 Frunsuszifiumiaden nanm3deiildsulaesmegluszduliunans defidaade
wnfign Aefinsisuiitsusaesniuaniuuususdugtoudndulade ssdiitedanudiui
dnlvaiuslareginisiisudisussninanuaimiusean Wefinrsaudimuinusnaniunain
Suanived aovlilinnninUmaniunandviedisesasn demanlalldunnsisiusn wan1s3de
asilannndoatfuuidoes Lenhart et al, 2010 Snsfidlu Jusny 2ediums, 2557 Tasunfuda
fuslaethusimsfumdeyaiities :mnnisdrsanuinguilan 50 Wedidudarioaudneluilay
TiwFeuifousan wasdifies 30 WeosidudfifinsSoudisusaaussiafentuiuiusdueg
WAzaBAAoIiUUITEBY Lenhart et al., 2010 919l Jusny ediumng, 2557 unndilinag
Boudiferuedlmllasiinisdanduitdeuieliuinisemansusitug dudunisutuen
sandunguiiidnaaion lWaufenguiidadulaidenlduinis uaswmdstanizsefianse
povaussnufonndesiuldlngvniadenainndulng ndsndaginmsnunudeyadia
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waziIguLiiguauwmieliies guaaviserliuin1s 2-3 918 (Choice set) uaztumauanying fe n13
Anaulaiden (Final choice)

1.4 frumsinaulade namsideilasulnssmedlusyduuunans fefifiinadouniian
fodnaulavilnanulanunundosiusiindu vedfideianuiiuinindenadosiuvesnud
vaudsdulngduninauuivnezideisnnuduaniilddv insesiuniund unIosdiuddl
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funuiteveswuyn A3adnn (2551) Anwdadeiifnasenisinduladenldusnissuniuan
vasguslaalulanannumuasnisdaduladenldusnisiruntunan lneaundndudd
anuddndensdndulasnniigauazaenndeaiuanidevesyneiing sudy (2552) woAngsunis
uslnanunanveaninaululssnugaaimnssy Anwiiuniulan uev v aow anuadidouds
nMuanmsgliauandu nszdunseias fuilanduluafunuslan 1 ufsedu fusinnin 4
aditeduaminurenouduay gounungnsieaUsald Ussnnibuuazsavifidy

1.5 §runginssundenisde wamﬁ%’aﬁlﬁ%ﬂmammagﬁuisé’wmﬂmq fofiflaads
wniign fanuBufinduanlduinisveaniunananniuanistng aonil Vedfisesinnaniiui
Hunsulanstadiduununiduauas sandsluunussduniiden aenadosiuniuide
Y99 iy afivslng (2553) nanafa maisuifisuserinamuaiavisiunadnsiiintusieusion
winduiauninsesdudwiouinisiilalétiu danuaenndestumuaavimosuilnanield
TnenavasnsiTouiisuiintuld 3 suuuu éun Anarmemants auauaands uasiua
aandauaziliiAnn1sdesiileauauainniiuazaonndosiuauidoves Kotler (2012)
fuslnmasinszaunsaindnilddadulatouasldhansariduuda Ssanunsouadu 2 nadl
fio famala uaglifionela dangfnssudndnazdsnasedadulatovesiuilaluafedialy

2. nansAnwnszurun1sandulavilnaniunanainaniuanifiad aanivas
Usznsiinelungammwaniuas Suunanudszrins Sumwa drueny duanlin duszdu
n1sfnen uazkumeldTuseiiou aunsaaguldaed

2.1 Usgmnsivhaulungamaviuasifmasiiaiu vilinssuiunsdadulauilaaniu
annaniuani$oad aondl lusetu fedfideimnudiuiussnsevinuliiasdumane
wanda insdanudeanistununimszsdudaiviniduusest nsuslaanisunlaniienaisainuds
uay IlafaanIsAunsEdunszias MIthvuniiiensaneu uazmnudesnsdnslunisdnsu
aununiu wazUsznsiinalungammamuasifiongsnsiy vilinszuiunisdndulauilan
nuanananiuanitad aovil lumsdurdiidefianuiiuinuszanseviaudniugiion
25 ¥ Ul avlugreteiifutoitmdnhou dulwgasiinnudesnsaunumsizsnsnierny
wiin Beorgunndsumusiuagnanoui ilmAansiinniuifesdiuyniu aeandesiuauisoues
yugiy1 Aaan (2551) Anwdadeiifinatensdnduladenliuinmsuniuan vesfuslneluiun
nsammmuAsNandeazuin guilaaifinesnstuiinnuAndiudensdnduladenlduinisiu
nulanliiunnsinefu uslsisonadestunuidovesnsnssu Mmadou (2552) Anvidesinuaives
fuilaiifidediuuszauninisnaiaiutulinunluaadomiauyusiil sansvedevauuigiu
wuhigustaanunsmdulinun we 01 01dn elasneiy Svruaddeiutiulsniunuansing
fu wagldaprdasiunuidevesniun edifa (2555) Anwinginssunisidildusnisdunium
anolumey vosuilanludmiauyusill wuinduilaaid ma ey @an1unw MsEnwl 91N uaz
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seldredeuiisaiulinuddysuiadvdiudszaunenisnan surdnsae s1e0 n1sdnasy
NIAAA waznsEUIUNIMIIIUINMIAaiy

2.2 Uszansiialungunmusiunasiferdndnsiy vilknszuiunisdndulauslng
Munan9Inanuanad aevil deiu Fafideiiuinussnnsivhalunsammssnuasdiy
Tngjarrhnuusniitendnninauuitmensy mevhouludesdesnisuslnaniurinnnitendn
uq oreudumszidesiegiuiduszeznanug awvinliiueuld

Uszrnsiviaulunsavmamiuasiid szdunis@neadeiu ilinszuiunisdadula
Uslaanunanatnandruansind aendl srafu defidoiuinauiissdunsdnuigaazaansa
\infensuslaedsiidnitauiisunisfinwising uasdimuanunsalunmsmdeyaldinin

Uszrnsiinenilungammasnuasii seldsdoideusneiu vilinssuiunsdnaula
uslnanusanainaniruanisded Aol srafudeideiuiauiiseldisiufiinadons
uilnanunlan eufiiseldunfazuslaanunanifisaium gaamueaniulfazAniinuani
fisangn denndesiunuidevesyde alvsling (2553) ovdnilnasdengfinssunisuslaadeutnein
wiazendniiaudesnsluduiuazuinsiaenadosiuendnvesau nslddin mevihauuaneing
fu i dnssiaasdinsudsnelimuesggfigiuegiane uinadudldnmnanizaulaludesiitos
nitingsia erdnwesusiazyaraaziiluganudndunazannudeanisdud wazuimnuandnaiu
waraenadostunamansLarinaians (Kotler & Keller 2009) 873w (Occupation) @13ndiuanss
fureusarynraazdasnITAufwarUImsfiuansmaiy dufu dnnismainvedosdnuinduduas
Uinsvesuitniludenisvesnguendnisziavla ieazdnniosduiuazuinislraenndoiu
mméfaqm‘isuaaﬂﬁjuqﬁﬂaﬁ?ummzau wavaannaoIuSyaven sound (2553) nsanyidudady
flriaudnilngifinnudn Ariley Frusfnaznginssuiwansenanluguuuuiiunnsiieiu aud
isunisfnuigasinazliuieuedranlunadudfuasimmasiduiiianuniisunuad
Auanansalunisidilaansled wazaenndosiunuiTevesnenaaiaviaaiaes (Kotler & Keller
2009) fiinsAnungeinualiufiesuslnanandnsinasuinsidaun minnnigidnisd nwides
i1 WesanngiifinnsAnungeaziiondnilarnnsaaiieneldligeanindiinsinuidesndn Fad
wualifuiezuilnandnfausiuazuinisisiauanainniivdesiniadentnnit uazdenadesiu
sATeves ¥y afindlns (2553) s1eldusazyanaiseldiinannisyhnuniossiausndnaiu
FefidumimuangAnssuvesyanausiazynna gasisglfnnaziingAnssunisuilaafidnisdnau
TasmSumazieningifinglsdes viefnginssunisuilaadufuazuimsifunsgiunituay
aenndasiuauideresniial maawini (2554) eldifusudsiivnnsmatateslddunaeily
mautsduudimmandosnniduideiiaefeusrnalumstedudmosiuilan eldddug
sorlinvosndnfasiiduilaadente fuilnaiifiseldgs damwauldlududnitesuasdnuam
funnninduilaeifneldm duluunliufazauladedudgulnauilaaiisudusionisissdin

3. Anwidauuszaumnsnisnana 4P fiiinadanszurunisinaulauslnaniunanainain
$ruanitind raviilvasuszynsiivihenlunsamwaniues aunsoagUldeed

3.1 fundafuet finasonszuunisdnaulavilnanusianainainiiuaniiad aevi
vosUszrnsiieulungannumiuag dsideiiuinfununlilianudifgyluadosu
wan St Tudesnunimvesingiv anlul anuazen saviAnaunden auaiauslusawa
Tufsdnuasuesussyius aonndeafuanAduvesussiu uasadng (2550) Anwdadufiinasie
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nMunanIINIIUNUNERlUUAUINEN TR IANTUNNUNILAT NANITANYINUIINGUEUTINA g
dlasfunuinaizgeuisarfiveaniun arumesmasniu Yadefifnadenisiuniun 3ndu
nunandifuslaeliniuddgundususonds 1dun Jedesunanioei fe Boswessaniuas
AaeNTaIN I wazdenadosiuuIdevesoenssn Rumdesatan (2553) AnwingAnssy
Fuslaalunsldudnsiumulusuaoidlesdns wuihdnlngesesufiveudigade oamsals
wagwnanndenlduinsiunundedslalusaufveadosiy uaraonndeiuauiduvosay
ana I3uns (2550) AnwmgAnssumsidenlduinmsiunuimuauuuaaudeslauvesuilaely
sunaileadsdlu wuinsidenlvuinisiununfunuuuaunuseslay aveiidenlduing
Hununduanuvaususieslaufo sauAveniun

3.2 fusian duasenszurunisdndulavilaaniunanainainiruanisdad aenilves
Usgnsfiiaulungammasuas Ss3doiuin Sununldlianuddyluduauesadaou
gndes LiliAnanuduau sisligndnussuifisuanumuizanseninasaniuauawildsu
aonndostuuitevesnuain lslFesint (2550) Anwvidestadefiinadenginssunisuilan
nMurlnuunurindidlesuuauudanvesuilaanguisien Hunuindidesddeslivinsves
wnfign Ae ruanided mgnatonlduinisfununndidounniian fo Fesnisidiluduniu
Bundn Alsdnelasiadedonilunislduinisie 101-200 vinuazaoandesiunuidoves
yugiy1 Aaan (2551) Anwdadeiifinatensdnduladenliuinsuniuan vesfuslneluiun
nsammamunstademnamseaneiinasonisinduladenlduinmsiuniurlan Jadesusianiina
senisindulatesuin Wesanguilaauaziselduin s1andsllydadvddnlunisdadula
Gonlduinis wifuslanassiululimnuddglubesnunimuesndndust deamanisdndimined
vannnans nsdsaiunsmanneeseileusliaenndesiunuidovesiunes Auan (2556) 16
Anwussgdlavesfuilnalunislivinmsiununemseulutivhiutem. Tuwanganwa Sseld
10,000-20,000 UNABLABY iﬂmLﬂuﬁaﬁﬂwé’ﬂﬁﬁwlﬁéu%(lﬂﬂLU?SuLLUaaﬁﬁaﬂﬂLLWﬁLﬁaﬂﬁﬂé’

3.3 fUYaINNITINTIMUIY Tnasenszurunsindulausiaaniunanainainiuanis
ad Aoviflvaaussrnsivhanlungammumuas Sefideriuininadiss damwddalunismie
nurlan Msmnussiuvlviilduins faennemnuazmnauanudnduaenndosivaide
09 UszAu uasasnid (2550) Anwdadefiinasionunanainirunuanluauisnentesdmia
ngamamuag Jadefaes Aelladuiutemisnisdming nsinen anwazeinvesiunul
udagunsalnssaniuiiog donndesiuanideves Wvssnil Buady (2550) AnwimgAnssunis
vilnanuasluangammamuas wui fuilaadendenunanainiuiteglndivinnusnniige
WaADAAADINUINITEUDI N1UAT LEBIAA (2555) Anwinginssunisitilduinisiuniinansw
wou Yosusinaludawninunusiil nan1sdnwmuinguslaalianuddgyiuladediulszaunia
mMsmanslagamININTiagnfe sutesnsdndiming

3.4 drun1sdadsanisnane dnasensyuiunisdndulavslaaniunanainainiuans
ad noviflvosuszansiiavlungunnumiunas deidoifiuinmsdalusiududuifageli
fuilanoeiniiazneassnunlanvesiru Wsluduasidsuldmuga awaniunisal danu
wannvane diauls lidnde denndestuiuidenes Hadu remaes (Philip Kotler) (1984) dnu
nsduasuduniosdendeifinnuddylunisindedeanslrilduinng lnefinguszasaiuds
nasusednysliiAnviauafvaznginssu n1slduinisuasilunguadiAyvenisnainaiy
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