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ABSTRACT

1) to study car insurance purchasing behavior of "Viriya Insurance P.C.L." Clients in Bangkok
2) to study and categorize the behavior by personal factors 3) to study and summarize the factors
on 7P's marketing mix reflecting on car insurance purchasing behavior of "Viriya Insurance P.C.L."

Clients in Bangkok.

The sample group of this survey is 400 car insurance purchased clients in Bangkok. The
methodology utilize questionnaire to gather primary data and statistic analysis i.e, frequency,
percentage, mean averaging, standard deviation. The hypothesis is proven by statistical T-test type
and one way ANOVA method. Any finding difference would be pairing compared by LSD and

multiple regression analysis.

The finding of this study is concluded that, the variation of Bangkok client personal factors,
comprising age, status, average income reflect on similar purchasing behavior of "Viriya Insurance
P.C.L." insurance. But the factors on sex and education level cause the different purchasing
behavior. Also the marketing mix on product, price, promotion and physical proposal absolutely

do impact on car insurance purchasing behavior of "Viriya Insurance P.C.L." clients in Bangkok.

Keywords: CAR INSURANCE PURCHASING BEHAVIOR; OF "VIRIYA INSURANCE P.C.L." CLIENTS; IN
BANGKOK
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