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ABSTRACT

This research study purpose 1. To study the decision process of choosing to use the GSB
credit card Of the population in Bangkok 2. To study the decision-making process for using the GSB
credit card of the population in Bangkok Classified by population factors 3. To study the marketing
mix affecting the decision to use the GSB credit card of the population in Bangkok

The hypothesis test found that People in Bangkok with sex, age, average income per
month Which differed in the decision making process for choosing to use the GSB credit card of
the population in the Bangkok metropolitan area and the people in the Bangkok area with the
educational status Which differed in the decision making process for choosing to use the GSB
credit card of the population in Bangkok, not different from the service marketing mix factor (7P’s)
in terms of product, price, distribution channel Marketing promotion In the process of personal,
physical characteristics Affecting the decision-making process of using the GSB credit card of the
population in Bangkok
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