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Abstract

The objectives of this study aimed to 1) study the satisfaction level of customers
on Thai Airways 2) study the satisfaction level of customers on Thai Airways, classified by

personal factors.

Accidental sampling was applied to samples from 400 customers of Thai Airways.
The questionnaire was used as a tool for collecting the data which analyzed by using the
frequency, percentage, mean and standard deviation. The hypotheses was tested by
Independent Sample (t-test), one way ANOVA (F-test), in case of it found differences, can

be compare by pairs using the LSD method.

The results concluded that customers of Thai Airways were satisfied with the
services that Thai Airways Company has to offer. In the overall picture each service
showed results at a high level. The hypothesis testing results found that customers of Thai
Airways with different in gender, age and careers were satisfied with services of Thai
Airways with different results. Customers with different educational level and monthly

incomes were satisfied with services of Thai Airways.

Keywords: satisfaction; customers; Thai Airways
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