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Abstract

This research study purpose 1.) To study the satisfaction of online shopping through

shopee software 2.) To study the satisfaction of purchasing products online via shopee

classified by demographic factors.



The sample group in this research is the shopee service user who will not know the
exact number of population using shopee software. Therefore, the researcher used this
method Opening the table to randomly sample the size of Yamane (1973) and use the
confidence level at 95% and the tolerance value is 5%. The sampling group of the research
study This time, using a sample of 400 people using Convenient Sampling and Snow Ball
randomness.

The hypothesis test found that Purchasers via Shopee products that have gender,
status, age, average monthly income Different educational levels Making the satisfaction of
buying products online via shopee software differently
Keywords: satisfaction; Shopee application;
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