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ABSTRACT

The purposes of this independent study are to study the buying decision process of Japan
tour package for traveler in Bangkok which is classified by demographic and to study the service
marketing mix factor in the behavior of the buying decision process of Japan tour package for
traveler in Bangkok.

The samples for this research, which were selected purposively, were the 400 travelers
who live in Bangkok and bought the Japan tour package. The data was collected by using
questionnaire. The statistics used to analyze data were frequency, percentage, mean, and
standard deviation. The hypothesis was tested by t-test, one-way ANOVA and in case of its had
statistical significant differences testing a pair of variables different by the Bonferroni method, and
Multiple regression using the Enter method.

The result of this study revealed that the majority of samples were female, age 41 years
or older, married, graduated in bachelor degree, and have the average monthly income at 45,001
Baht and more. The opinion of the samples about the service marketing mix factor was at highest
level. When considered in each aspect, it was found that the opinion of traveler in Bangkok was
at highest level in the area of price, people, process, and physical evidence and it was at high
level in the area of product, place, and promotion. The opinion of the samples about the buying
decision process of Japan tour package for traveler in Bangkok was at high level. When considered
in each aspect, it was found that the opinion of traveler in Bangkok was at highest level in the
area of alternative consideration and post purchase behavior, and it was at high level in the area
of problem recognition, information search, and buying decision.

The hypothesis testing found that the traveler in Bangkok which different in gender, age,
marital status, and average monthly income doesn’t made significantly different in the buying
decision process. But the traveler in Bangkok which different in education backeround made
significantly different in the buying decision process.

The physical evidence, place, process, product, and promotion of the service marketing
mix have affected to the buying decision process of Japan tour package for traveler in Bangkok.

But the price and people don’t have affected to the buying decision process.

Keywords : Buying decision process; Japan tour package; Traveler in Bangkok
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