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ABSTRACT

The research is to study Factors Affecting Customers Decision Making on using MINE SMART FERRY
Electrical Public Boat Services. The factors of research included Product, Price, Place, Promotion, People,
Process, and Physical Environment. And decision-making processes included Problem recognition, Information
search , Evaluation of alternatives , Purchase decision and Postpurchase behavior.

The population used in this research was 237 passengers who used MINE SMART FERRY Electrical
Public Boat Services. The questionnaire was instrument of the research. Data was analyzed by using SPSS for Social
Science Research. The statistics were frequency, percentage, minimum, maximum, mean, and standard deviation.

The results found that (1) The personnel all respondents 385 people. Most are female 249 people
representing 64.7% . Most age 25 - 34 years old 153 people representing 39.4%. Most are bachelor’s degree level
190 people representing 49.4 %. Most are civil servants/state enterprise employees of 151 people representing
39.2%. Most have average income per month 10,001 — 20,000 baht 173 people representing 44.9 %.

(2) The opinions of the marketing factors affecting the customers in using the MINE SMART FERRY
electric passenger boat service overall are at a high level. When considering each aspect, it was found that The
aspects that were at a high level were price, people, products, physical Environment, process, place and promotion.

(3) The opinions of factors affecting the decision-making process to use the MINE SMART FERRY
electric passenger boat service overall were at a high level. When considering each aspect, it was found that The
aspect that was at the highest level was the aspect of Problem recognition. And the aspect that was at a high level

was the Postpurchase behavior, Evaluation of alternatives, Purchase decision and Information search.

Keyword : Marketing Factors , Decision , MINE SMART FERRY Electrical Public Boat Services
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