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ABSTRACT

The objective is to study Factors Affecting of Mobile Banking of Krung Thai Bank of Personnel at
The Revenue Department, Headquarters included safety, speed and convenience, reliability and service.

The population of this research was 331 personnels of Revenue Department, Headquarters. The
questionnaire was instrument of the research. Data was analyzed by using SPSS for Social Science Research.
The statistics were frequency, percentage, minimum, maximum, mean, and standard deviation.

The research found that a total of 331 people in the Revenue Department, Headquarters, mostly 223
females, representing 67.4 percent. Most aged 31 —40 years, 136 people, representing 41.1 percent, status single
197 people, representing 59.5 percent, had working time 11 — 20 years, 101 people, representing 30.5 percent,
had undergraduate education 208 people, representing 62.8 percent, had an average monthly income 15,001 —
25,000 baht, 160 people representing 48.3 percent.

The research found that Factors Affecting of Mobile Banking of Krung Thai Bank of Personnel at The
Revenue Department, Headquarters overall high level. Considering each aspect, then that side is the highest
level of speed and convenience. The other side is high level is safety, service and reliability respectively.
Keywords: Krung Thai Bank, Mobile Banking
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