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ABSTRACT

The objective is to study Motivation in Working of Personnel the Revenue Department,
Bangkok Area 22. The factors of research included the success at work, The aspect of being respected,
Progress, Relationships between bosses and colleagues, Income and welfare, and Position and stability
at work.

The population used in this research was personnel of the Revenue Department Bangkok 22
The samples used in this research amount of 150 peoples. The questionnaire was instrument of this
research. Data was analyzed by using SPSS for Social Science Research. The statistics were frequency,
percentage, mean and standard deviation.

The results found that the personnel all respondents 150 people. Most are female 116 people
representing 77.30 %. over 41 years old 44 people representing 29.30. Marital status single 95 people
representing 63.30. Working time under 5 years old 66 people representing 44.00. Bachelor’s degree level
87 people representing 58.00 %. Average income per month 10,001 — 20,000 baht 92 people representing
61.30 %,

The results found that Opinions of Motivation in Working of Personnel the Revenue
Department, Bangkok Area 22 at high level. Considering each aspect, it was found that, the highest
level is Position and stability at work, Relationships between bosses and colleagues, and the success at
work, high level is Progress, and the aspect of being respected. And medium level is Income and

welfare.
Keyword : Motivation, Working
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