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ABSTRACT

The research of shareholders' satisfaction with the operational capability of Siam Commercial
Bank Public Company Limited. The objective is to study the shareholders' satisfaction on the operating
capability of the Siam Commercial Bank. The factors of research include Liquidity Management, Asset
Management, Liability Management and Capital Adequacy Management. That are classified by
demographic factors were including gender, age, status, education, occupation and average monthly
income and investment characteristics of shareholders consists of the types of investors investment
experience, holding period, number of shares held in the account and the amount of securities trading.
The population used is current shareholders. former shareholder and intending to buy shares of Siam
Commercial Bank Public Company Limited. The samples used in this research amount of 400 peoples.
The questionnaire was instrument of this research. Data was analyzed by using computer software for
Social Science Research. The statistics were percentage, minimum, maximum, mean and standard
deviation (SD).

The results found that 1) The users all respondents 400 peoples. Most are female 215 peoples
representing 53.75%. Most aged 20-30 years old 131 peoples representing 32.75%. Most are single 245
peoples representing 61.25%. Most are bachelor's degree 254 peoples representing 63.50%. Most are
employees 189 peoples representing 47.25%. Most are average income per month under 25,000 baht
125 peoples representing 31.25%.

2) Most are investors of both types (short-term and long-term) 203 peoples 50.75%. Most
investment experience under 3 years 130 peoples representing 32.5%. Most are holding securities under
3 years 172 peoples representing 43.00%. Most are shares held in the account 5-10 shares 169 peoples

representing 42.25%. Most are trading limit under 50,000 baht 192 peoples representing 48.00 %.



3) Shareholders satisfaction towards the operational capability of Siam Commercial Bank
Public Company Limited overall is at a high level. Considering each side, then that side is the highest
level of Capital Adequacy Management and Liability Management respectively. Asset Management and
Liquidity Management respectively. The other side is high level of Asset Management and Liquidity

Management respectively.
Keyword: satisfaction, shareholders, commercial bank operations
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