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ABSTRACT

This research study Marketing Factors Affecting the Decision Process to Buy ATK (Antigen test kit)
Covid-19 in Bangkok Metropolis. Have a purpose to study Marketing Factors Affecting the Decision Process to
Buy ATK (Antigen test kit) Covid-19 in Bangkok Metropolis such as product, price, place, promotion,
problem/need recognition, information search, evaluation of alternatives, purchase decision and post-purchase
behavior. Classified by personal factors such as gender, age, education level, occupation and average income per
month

The sample population was the working-age population in Bangkok including females and males were
400 consumers. A questionnaire was used as an instrument to collect data by using a computer program.This
statistic was Frequency, Percentage, Mean (X ) and Standard Deviation (SD)

The research found that The users all respondents 400 peoples. Most of them were females 255 peoples
representing 56.30%. Most aged 20-30 years old 174 peoples representing 43.50%. Most of them have a bachelor's
degree of 237 peoples representing 59.30%. Most of them were Private employees 183 peoples representing
45.80%. Most of them had average income per month 15,000 — 25,000 baht 203 peoples representing 50.70%,

The research found that The Decision Process to Buy ATK (Antigen test kit) Covid-19 in Bangkok
Metropolis overall is a high level. When considering each side found that the side that was a high level was the
price, product, place and promotion respectively and The level of opinion in the decision to purchase ATK
(Antigen test kit) Covid-19 in Bangkok Metropolis overall is a high level. When considering each side found that
the high level was the post-purchase behavior, purchase decision, problem/need recognition, evaluation of

alternatives and information search respectively.

Keyword: Purchase decision process, Marketing factor, ATK (Antigen test kit) Covid-19
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