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The attitude and opinions that affect the decision to purchase digital Government Saving
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ABSTRAC

The objectives of this research are 1) to study the decision to buy digital GSB lottery through
MYMO application, 2) to study investment factors, technology factors that influence decision to buy
digital GSB lottery through MYMO application, and 3) to study the decision to buy digital GSB lottery
through MYMO application classified by gender, age, status, income, occupation and education level.

The questionnaire was used as a tool to collect data from 400 respondents. The samples were GSB
customers who bought digital lottery tickets through MYMO application. The statistics used for data
analysis were frequency, percentage, mean and standard deviation. The statistics used for hypothesis
testing were One-way ANOVA. If the differences of results were found, the pairs were tested with LSD
and the Multiple Regression Model.

The results of the research found that the difference of individual factors: age, status, occupation,
educational level affected the decision to purchase digital Government Saving Bank lottery through
MYMO application. Gender and income did not affect the decision making to buy digital GSB lottery
through MYMO application. Multiple Regression Model found that the risk of digital lottery GSB bank,
the rewards of the digital lottery GSB bank, the ability to use digital banking application, the efficiency of
digital banking application, and the functions of the banking application affected the decision to buy
digital lottery GSB bank through MYMO application.

Keywords: Purchase Decision, Digital GSB Lottery Purchase Decision, Individual, Investment,
Lottery Price, Digital Lottery GSB Bank Products, Risks, Rewards, Technology, Digital Banking

Capabilities, Digital Banking Efficiency, Functions Of The Banking Application, The MYMO Application
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