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ABSTRACT

The purposes of this research were to (1) study factors affecting cashless society among
consumers in Pathumwan District, Bangkok (2) study factors affecting cashless society among
consumers in Pathumwan District, Bangkok, classified by personal factors (3) study technology
acceptance model that affects factors affecting cashless society among consumers in Pathumwan
District, Bangkok (4) study perceived risks affecting cashless society among consumers in Pathumwan
District, Bangkok. The sample groups used in this research were consumers in Pathumwan District,
Bangkok who used or used electronic financial transaction 410 peoples and questionnaires were tool
for data collection. Statistics used in the descriptive analysis are frequency, percentage, mean, and
standard deviation. Hypothesis test were for comparison, using t-test statistics to test hypotheses with
One-way ANOVA. If differences are found, they were compared in pairs by using LSD method and

Multiple Regression Analysis.

Test results of the hypothesis found that personal factors in age, status , education , average
income per month , and occupation, causing factors affecting cashless society among consumers in
Pathumwan District, Bangkok differently and that personal factors in sex causing factors affecting
cashless society among of consumers in Pathumwan District, Bangkok has no differences. Moreover,
technology acceptance model affects factors affecting cashless society among of consumers in
Pathumwan District, Bangkok and perceived risks did not affects factors affecting cashless society

among of consumers in Pathumwan District, Bangkok

Keywords: Cashless Society, Consumer
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