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Abstract

In this independent study, the researcher purpose for (1) study the demographic
characteristic of consumers interested in electric automobile in Bangkok (2) study the level of
brand value of consumers interested in electric automobile in Bangkok (3) study the level of
satisfaction of consumers interested in electric automobile in Bangkok (4) study the brand value
which affects the satisfaction in the selection of electric automobile of consumers in Bangkok.
The researcher used questionnaires as a tool to collect data from people who lived in Bangkok, a
total of 410 people. The questionnaire consists of 3 questions: the first part is a question about the
personal information of the respondent. Questionnaire, part 2, is a question about the level of

brand value of consumers. Part 3 is a question about information the satisfaction in the selection



of electric automobile of consumers. The statistics used in data analysis are percentage, arithmetic
mean. Standard deviation Analysis of comparison of differences between population mean

(Independent sample t test), One-way ANOVA and Multiple Linear Regression Analysis (MLR)
The result of this research revealed that:

1. Most of the samples were male. Aged between 31-40 years with single status, average

monthly income of 30,001 - 45,000 baht with employee and have family 3 -4 people.

2. The sample group had overall brand value of consumers at a high level (X_ =3.81,SD
= 0.68). When considering income. Found that the sample group had the most Brand Association,

Perceived Quality, Brand Loyalty and Brand Awareness.

3. The samples were satisfied in the selection of electric automobile of consumers at a
high level (X_= 3.99, SD = 0.43). When considering the income, it was found that the sample
group had the highest satisfaction in the Promotion, Place, Process, Product, People, Physical and

Price.

4. The samples were different in age, education, occupation and monthly income at the
statistical significance level of .05, while the sample group with differences in gender, status and
family. There was no difference in satisfaction the selection of electric automobile of consumers

at the statistical significance level of .05
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