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ABSTRACT

The objective is to study the promotion mix affecting the purchasing decision of dietary
supplements from the online platform of the people in Bangkok included advertising, personal selling, sales
promotion, public relations, and direct marketing.

The population of this research is who used the internet in Bangkok. The samples used in this
research amount of 420 people. The questionnaire was instrument of research. Data was analyzed by using
SPSS for Social Science Research. The statistics were percentage, mean (f ) and standard deviation (SD).

The research found that most respondents were female at 327 peoples representing 77.90%, Most
aged 20- 30 years old at 199 peoples representing 47.40%, Most are bachelor's degree at 283 peoples
representing 67.40%, Most are the private employees 153 peoples representing 36.40%, and most have
monthly income equal to 10,001 - 20,000 baht 158 peoples representing 37.60%.

The research found promotion mix affecting the purchasing decision for dietary supplements from
the online platform of the people in Bangkok overall at the highest level when considering each aspect, and
the sides that are at the highest level, are personal selling, sales promotion, public relations, and direct
marketing, advertising.

Keyword: Promotion Mix, Dietary supplements, Online Platform
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