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ABSTRACT

The research of Factors affecting working age population on using service of Kasikorn Thai bank in
Bangkok Province. The objective is to study factors affecting working age population on using service
of Kasikorn bank in Bangkok Province.The factors of independet variable include products , price ,place
, promotion , process and physical ,and the factors of dependent variable included Sex, Age,
Occupation, Average monthly income , Education and Marital status. This research classified the
respondents’ personal factors by the customers who has using service of Kasikorn Thai bank around
Bangkok area. The age since 15 to 60 years old. There are 400 people of sample group used in this
research. This research’s instrument used for collecting data by questionnaire. Then the researcher
analyzed the collected data by using computer program (SPSS) to find frequency, percentage, mean, and
standard deviation.

The research results were found that

1)The results found that the user all 400 people most are are female 267 people representing by
66.8 %. Most average monthly income from20,001 to 30,000 baht is 182 people equal to 45.5%. Most
of marital status is single,284 people equal to 71%. Most of the respondents’ level of education is higher
than bachelor’s degree,159people equal to 39.8 %.

2) Factors affecting working age population on using service of Kasikorn Thai bank in
Bangkok Province. In overall, the average of satisfaction is at high level. Then we considered to each
factors. The factors that have high level are place followed by promotion, physical process, people
products, and price, respectively.

Keyword : Factors affecting, on using service of Kasikorn Thai bank, working age population , in
Bangkok Province
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