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ABSTRACT

The research aims to To study the marketing mix factors affecting the purchasing decision
process of Starbucks Coffee by customers in Suphan Buri province namely product price distribution
marketing promotion problem awareness. information search Alternative assessment purchase decision
Assessment after purchase classified by personal data

The sample group is customers who use Starbucks Coffee and live in Suphanburi Province. The
sample group who answered the questionnaire The acceptable sample size must not be less than 384 people. The
instrument used for data collection was a questionnaire. The data was analyzed using a computer program. The
frequency, percentage, mean ()_(), standard deviation (SD)

The results showed that there was a total of 384 respondents, most of them were female, 232 people,
representing 60.4%, aged 20-30 years, 133 people, accounting for 34.6%, having a bachelor's degree, 346
people, representing 90.1%, having a career. Civil servants of 177 people, representing 46.1%, earning 10,001 -
15,000 baht, 144 people, representing 37.5%.

The results showed that Marketing mix factors Overall, it's at a high level. When considering each
aspect, it was found that the aspect that was at the highest level was product and marketing promotion,
respectively, and the aspect that was at the highest level was price and distribution, respectively.

The results showed that Starbucks Coffee purchase decision process of customers in Suphanburi
Province Overall, it's at a high level. When considering each aspect, it was found that the aspect that was at a
high level was the problem awareness aspect. information search Alternative assessment purchase decision
Assessment after purchase, respectively.

Keywords: marketing mix, decision making, coffee
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