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ABSTRACT

This research aims to 1) To study demographic characteristics 2) To
study the behavior of personal income tax filing via online system Case
studies in the central region 3) To study the satisfaction of using the personal
income tax filing service via online system Case studies in the central region
The study population was 400 people. As a research, quantitative data were
collected and processed with a statistical package The statistics used in the
data analysis are Percentage, X, SD,T-Test, F-Test ,0ne Way ANOVA |LSD The
significance level was at 0.05. The results showed that 1) Most of the
respondents were female, aged 41-50 years with bachelor's degree. Average
monthly income 10,000-20,000 baht, single status, number of family
members 4 or more, overall level About the results of the test for all 10
factors It was found that 2) Personal income tax filing behavior via online
system The highest level of opinion Trust from users Let's come down to the
perception that it is useful. perceived ease of use and perceived risks,
respectively. 3) To study the satisfaction of using the personal income tax
filing service via online system The highest level of opinion Filing and claiming
tax returns via online system Time period for filing tax returns Website design
and website content Facilities The expectation of the operation in terms of
technology characteristics, respectively
Keywords : satisfaction, Adoption of Technology, Personal Income Tax
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