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ABSTRACT

The purpose of this research was to study the market factors affecting the purchase of goods and
services via the Shopee application of consumers in Samut Prakan Province. The samples used in this research
were There were 392 consumers in Samut Prakan Province who used the Shopping Application service in
Samut Prakan Province. The tools used in this research were: Online questionnaires and document
questionnaires The data analysis was performed using a computer packaged program (SPSS Version 21) to

determine the frequency, percentage, mean (Jz ), standard deviation (SD). research found

1.) A total of 392 respondents, most of them are females, 208 people, representing 53.10%, are under
30 years old, 180 people, representing 45.90%. Civil servants/state enterprise employees numbering 138
accounted for 35.20 percent, having a bachelor's degree level 192 representing 49.00 percent and having an

average monthly income of 15,001 - 20,000, 154 people representing 39.30 percent.

2.) Marketing mix factors Overall, it's at a high level. When considering each aspect, it was found
that The aspect that was at the highest level was the aspect of marketing promotion and the distribution

channel, respectively. The aspect that was at the highest level was the price and the product, respectively.

3.) Consumers' overall decision-making behavior in choosing goods and services is at the highest
level. When considering each aspect, it was found that The aspect at the highest level was the evaluation of
alternatives, followed by the post-purchase behavior, the information seeking aspect, the purchasing decision

aspect, and the perception aspect, respectively.

Keywords : Marketing mix, Decision Making, Application Shopping
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