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ABSTRACT

The objective is to study the working satisfaction affecting happyness in working of Excise Department
staff. By study the satisfaction is the side of success in work, progress, relationship with supervisors, relationship
with colleagues, working environment. and happiness side is joy of life, happy organization , enthusiastic ,
quality of life and work life balance.

The population used is in Excise Department.The samples used in this research amount of 400 peoples.
The questionnaire was instrument of this research. Data was analyzed by using SPSS for Social Science
Research. The statistics were minimum, maximum , percentage, mean and standard deviation.

The results found that the users all respondents 400 peoples. Most are female 252 peoples representing
63.00%. Most aged under 30 years old 109 peoples representing 27.30%. Most are single 216 peoples
representing 54.00 %. Most are Bachelor s degree 281 peoples representing 70.30 %. Most are working period
1-5 years 189 peoples representing 47.30%. Most are position government officer 206 peoples representing
51.50 %.

The results found that the Working Satisfaction of Excise Department Staff overall is at a highest level.
Considering each side, then that side is the highest level of success in work, relationship with colleagues,

working environment and relationship with supervisor. The other side is high level of progressive.

The results found that the Happiness of Excise Department Staff overall is at a high level. Considering
each side, then that side is the highest level of joy of life. The other side is high level of happy organization ,

enthusiastic , work life balance and quality of life.
Keyword: satisfaction, happiness, excise department staff
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