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ABSTRACT

The purpose of this research was to study the factors of marketing mix that affect the purchase of
goods in 7-Eleven stores among consumers in Bangkok. by using demographic factors such as gender, age,
education, occupation, average monthly income and marketing mix factors, namely Product Factor, Price
Factor, Place, Promotion Factor, People Factor, Process Factor, Physical (Physical Evidence) As a guideline
to develop and improve products and services of 7-Eleven stores to meet the needs of consumers. as well as
to be used as information for further research in the future In determining the scope of this research Aims to
study the population of 7-Eleven stores in Bangkok by collecting data from a sample of 400 people who
answered the questionnaire The instrument used for data collection was a questionnaire. Data analysis was
performed using a computer program to find the percentage, mean (X), standard deviation (SD).

The results of the research found that 1) There are consumers who shop at 7-Eleven stores in
Bangkok. The survey respondents of 400 people, mostly 246 females, representing 61.5 percent, aged 24-30
years, representing 39.0%, having a bachelor's degree, 253 people, representing 63.2%, most of them have
occupations. Private employees/employees of 203 people, representing 50.7%, with average monthly income
of 20,201 - 30,000 baht, 156 people, representing 39.0%.

2) Consumer opinion studies about the marketing mix affecting the purchase of goods in the store 7-
Eleven in Bangkok Overall, it's at a high level. When considering each aspect, it was found that the aspect at
the highest level was personnel aspect, physical appearance aspect. and marketing promotion, respectively,
and in the high level is the distribution channel Process product and price, respectively.

Keyword : Factor, Marketing mix, Consumer
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