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ABSTRACT

The objectives of this research (1) were to study the demographic characteristics of consumers in Bangkok
who intend to choose the payment service via the e-Bill Payment system, the Customs Department, classified by
demographic factors, gender, age, educational level, status, occupation and Average monthly income (2) To study
the behavior of choosing a payment service via the e-Bill Payment system of the Customs Department (3) to study
the opinions on factors affecting the choice of payment service via the e-Bill Payment system Customs Department.
The sample group used in this research was 400 entrepreneurs in Bangkok. Use questionnaires as a tool used to
collect data. After that, the data was analyzed with a ready-made computer program. To find statistics such as
percentage, mean and standard deviation. for hypothesis testing the researchers used the Chi-Square One-Way

ANOVA and T-Test statistic.

The results showed that Most of the samples were males. Between 41 - 50 years of age, bachelor's degree,
marital status, working as an employer/employee in a company have average monthly income 20,001-30,000 baht.
From the hypothesis testing, it was found that Demographic characteristics of entrepreneurs in Bangkok in terms of
gender, age, education level, occupation and average monthly income. There is a relationship with the behavior of
choosing to use the payment service via the e-Bill Payment system, the Customs Department. In addition, different
age demographics There are different levels of opinion on factors affecting the selection of payment services through

the e-Bill Payment system of the Customs Department.
Keyword: service selection behavior; e-Bill Payment
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