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ABSTRACT

The research is objective. To study customer satisfaction with the company's service quality
Jinnaphat Transformer Co., Ltd., namely products, prices, distribution channels marketing promotion, personnel
aspect, physical appearance and process.

The sample group was 384 customers who came to use the services of Jinnapat Transformer Co., Ltd. The
instrument used for data collection was a questionnaire, data analysis was carried out using a computer program,
frequency, percentage, mean (X_) Standard Deviation (SD).

The results showed that Customers who used the service answered a total of 384 people, most of them
were males, 325 people, representing 83.5 percent, aged 41-50 years, 186 people, representing 47.8%, having a
higher education and a bachelor's degree, 259 people thought. is 66.6 %, classified by occupation, is the most
private company employee, with 153 people representing 39.3%, having an average monthly income of more than
50,001 baht, 142 people, representing 36.5%.

The results showed that Overall customer satisfaction with service quality of Jinnapat Transformer Co.,
Ltd. was at the highest level. when considering each aspect The aspect that is at the highest level is the process
aspect. and physical characteristics, respectively, and the aspects that were at a high level were marketing

promotion, personnel, distribution channels. product and price, respectively.

Keywords : satisfaction, customer, service quality, transformer
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