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ABSTRACT

Marketing Factors Affecting the Purchase Decision of AL Feem Hormone-Adjusting Supplements of
Menopausal Women in Bangkok, the main objective is studying Marketing Factors Affecting the Purchase Decision
of AL Feem Hormone-Adjusting Supplements of Menopausal Women in Bangkok. The factors of research include
Marketing Mix which are Product, Price, Place and Promotion as well as The Process of Making Purchase Decision
which contains Problem Recognition, Information Search, Evaluation of Alternatives, Purchase Decision and Post-
Purchase Behavior. These are classified by Personal factors which are Sex, Age, Education, Occupation and Average
Monthly Income. The population used is Menopausal Women who living in Bangkok. The number of samples used
in this research is 400 people. The questionnaire is the method used in this research. Data is analyzed by using SPSS
for social science research. The statistics are percentage, minimum, maximum, mean and standard deviation., the
main objective is studying Marketing Factors Affecting the Purchase Decision of AL Feem Hormone-Adjusting
Supplements of Menopausal Women in Bangkok. The factors of research include Marketing Mix which are Product,
Price, Place and Promotion as well as The Process of Making Purchase Decision which contains Problem
Recognition, Information Search, Evaluation of Alternatives, Purchase Decision and Post-Purchase Behavior. These
are classified by Personal factors which are Sex, Age, Education, Occupation and Average Monthly Income. The

population used is menopausal women living in Bangkok. The number of samples used in this research is 400 people.



The questionnaire is the method used in this research. Data is analyzed by using SPSS for social science research.
The statistics are percentage, minimum, maximum, mean and standard deviation.

The results show that 1) The 400 respondents are menopausal women representing 100%. The majority of
the respondents which are 283 people ages around 51-55 years old representing 70.8 and 117 people ages around 45-
50 years old representing 29.3%. In terms of education, most are 244 Bachelor’s degree holders representing 61.0%,
112 are below bachelor’s degree representing 28.0%, 38 are master's degree representing 9.5% and 6 are doctor's
degree representing 1.5%. There are 196 people working as a self-employed representing 49.0%, 120 people working
as a private employee representing 30.0%, 34 people are working as a public employee representing 8.5%, 26 people
working in state enterprise representing 6.5% and 24 people working others representing 6.0%. The last but not least,
average monthly income, 255 people have average monthly income between 15,001-30,000 baht representing 63.8%
followed by 30,001-45,000-baht 95 people representing 23.8%, 45,001 or more-baht 26 people representing 6.5% and
15,000-baht 24 people representing 6.0%.

2) Marketing Factors Affecting the Purchase Decision of AL Feem Hormone-Adjusting Supplements of
Menopausal Women in Bangkok overall is at the highest level. After considering each side, the result shows that all
of the sides are at the highest level. There are Price, Promotion, Place and Product respectively.

3) Marketing Factors Affecting the Purchasing Decision of AL Feem Hormone-Adjusting Supplements of
Menopausal Women in Bangkok, in the term of making decision process, the overall is at the highest level. After
considering each side, there are Information Search, Post-Purchase Behavior respectively, Purchase Decision,
Evaluation of Alternatives and Problem Recognition respectively.

Keywords: Marketing Factors, Menopausal Women, Hormone-Adjusting Supplements, Al Feem, Making Decision
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