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ABSTRACT

Marketing Factors Affecting the Purchase Decision of Pherone Plus Hormone-Adjusting Supplements of
Transgender Women in Bangkok, the main objective is studying Marketing Factors Affecting the Purchase Decision
of Pherone Plus Hormone-Adjusting Supplements of Transgender Women in Bangkok. The factors of research

include Marketing Mix which are Product, Price, Place, Promotion, People, Process and Physical Evidence as well as



The Process of Making Purchase Decision which contains Problem Recognition, Information Search, Evaluation of §)
Alternatives, Purchase Decision and Post-Purchase Behavior. These are classified by Personal factors which are Sex,
Age, Education, Occupation and Average Monthly Income. The population used is transgender women living in
Bangkok. The number of samples used in this research is 400 people. The questionnaire is the method used in this
research. Data is analyzed by using. The statistics are percentage, minimum, maximum, mean and standard deviation.

The results show that 1) most of the 400 respondents are 248 transgender women who do not receive
Gender Affirmation Surgery representing 62.00%, and 152 transgender women who received Gender Affirmation
Surgery representing 38.00%. The majority of the respondents which are 121 people age around 31-40 years old
representing 30.30%, 90 people age around 41-50 years old representing 22.50%, 88 people age between 24-30 years
old representing 22.00%, 64 over 50-year-old people are representing 16.00%, and 34 people who age between 18-23
years old are the minority in the survey representing 9.30%. In terms of education, most are 241 Bachelor’s degree
holders representing 60.30%, 88 are below bachelor’s degree representing 22.00%, and 71 are beyond bachelor’s
degree representing 17.80%. There are 204 people or 51.00% are working as a private employee. 91 people are self-
employed representing 22.80%, 65 people are students representing 16.30%, 36 are stage performers or beauty
pageants representing 9.00%, and 4 people are working as a public employee representing 1.00%. The last but not
least, average monthly income, 144 people have average monthly income between 20,000-30,000 baht representing
36.00% followed by 30,000-40,000 baht 105 people representing 26.30%, 10,000-20,000 baht 90 people representing
22.50%, over 40,000 baht 41 people representing 10.30%, and below 10,000 baht 20 people representing 5.00%
respectively.

2) Marketing Factors Affecting the Purchase Decision of Pherone Plus Hormone-Adjusting Supplement of
Transgender Women in Bangkok overall is at the highest level. After considering each side, the result shows that all
of the sides are at the highest level. There are Product, Price, Place, Promotion, People, Process, Physical Evidence
respectively.

3) In terms of purchase decision process, Marketing Factors Affecting the purchase Decision of Pherone Plus
Hormone-Adjusting Supplements of Transgender Women in Bangkok overall is at the highest level. After
considering each side, the result shows that all of the sides are at the highest level. There are Problem Recognition,

Information Search, Evaluation of Alternatives, Purchase Decision and Post-Purchase Behavior respectively.
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