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Abstract

The purpose of this study was to study Factors effecting choosing Cryptocurrency trading application of
member of Facebook community group named “Bitcoin Crypto Thailand”. To study factors effecting the decision-
making process which consists of, to know about benefits, risks, promotion, and liquidty in choosing the application.
The sample group of this study were 400 people based on the study of the population . Data were collected from 400
people who are members of a Facebook group called “Bitcoin Crypto Thailand” by closed-ended questionnaire which
was divided into 2 parts, consisting of, the main questionnaire, demographic questionnaire, and additional factors
affecting decision making. The tool is Online Google form. Analyse data by computer program, percentage, mean and
standard deviation.

1) There are 400 respondents. The result of the questionnaire found that most of the sample group are females
total of 249 people, 62.25 %. Aged is between 21-30 years old, total of 207 people, 51.75%. Education, most is graduated
with a bachelor's degree 326 people , 81.50%. Occupation, most are a company employee of 211 people or 52.75 % .
Average monthly income is in 15,001-30,000 baht, total of 181 people, and 45.25%.

2) The results of the study revealed that the sample group who are members of the Facebook group “Bitcoin
Crypto Thailand” Overall is at highest level in chosing the cryptocurrency trading application. When considering each
factor, the highest level is customer service , Liquidity facor and Risk . The factor that is on high level is to know about

benefit and promotion affecting the decision-making process of the sample group at least.

Keyword : choosing , trading application, Cryptocurrency
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