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Abstract

The research objectives were to Study marketing factors influencing decision using service of
Thai tourists in 5 Star Hotel at Silom area, Bangkok. The sample group used in this research is Thai
tourists traveling to the Silom area Bangkok. Between july 2022 and august 2022, 400 people. The
instrument used in this research was a questionnaire. The statistics used to analyze the data include:

percentage (Mean),(t-test) standard deviation statistical data analysis using computer software packages.

The results showed that Of the 400 Thai tourists who answered the questionnaire, most of them
were female, 204 people, representing 47.80 percent, aged between 31-40 years, 327 people,
representing 79.80%, having the highest education with a bachelor's degree, 375 people, representing a
hundred. 89.50 per occupation, 356 employees of private companies, representing 86.80 percent, with

average monthly income of 20,001 - 25,000 baht or more, 236 people, representing 57.60%.

The marketing factors influencing decision using service of Thai tourists in 5 Star hotels at Silom
area, Bangkok, found that all 7 marketing factors were at a high level, namely, product factor, people
factor. ) Process Factors (Process) Price factor (Price) Physical factor marketing promotion factor
Distribution channel factor (Place)

The decision using service of Thai tourists in 5 Star Hotel at Silom area, Bangkok, it was found that
the opinions of Thai tourists in the decision to choose a 5-star hotel in Silom area at the highest level
was the purchase decision process, followed by the high level was the problem recognition step.

Searching for information Evaluating options and post-purchase behavior.
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