Jadeninasenuamnisliuinislumsiaiundens
vosdiinnusTIInsiuiigluvie
Factors affecting the quality of services provided in taxation of
Sukhothai Area Revenue Office
dgwun Aleygn
g1 INIURT AMEUIINSTING UMINYIREIIUAILNAS
ASURAYEUUNAIY

ANCHANA DEEPANYA
E-mail: anchanadpanya@gmail.com
Faculty of Business Administration Program in Accounting,
Ramkhamhaeng University

Corresponding author

UNANED
N15ANYIITY 1509 JadeniinanannnInnsus n1slunIsTaAUN1EYaId1InIU

q
'

=

assnnsiiuiiglovie Tingusvasd (1) ilefnudnvasdnyanavosflivimslunsinfiunng
vesdinauassnsiuiiglaiy 2) definmeiianeladetiadeiifinadenmunmnmsliuims
TunsdafiuniBresdrdneuassninsfiuiiglaiis nqudednadildlunisidended e
Ussmnsiiinihiden@fiulduing a diinauasminsiuiiglat suou 385 au Tneld
wuvasuanduiesesdlefildlunisiiusiusiudeya 1éun anud drfesas Aade uazdiu
Jeauunnig i nadevauuAgusead Alnszinnuulsusau (One-way ANOVA) LA
winnuauwanasazilliUssuiiisudusedlagldidves Post Hoc Dunnett T3 uaw
Post Hoc LSD LLazmﬁmiwﬁmmmaﬂwwﬂm (Multiple regression analysis)

wamsAny Ui nguseg sl dumands egsening 41 - 50 U neldiade
\Wauag 10,001 - 20,000 UMW HnTngsna/e1indasy/Ane anmuniweausa JRulafsediy
Usznm 40 (8) Ruldau q uenwile (1) 83 (7) waellssdumsAnwsmminBaanss uwagkansinm
fanuin Tuamsafisgfuanuaniueglussiumnnlufueuianudilafsafuadens
Tnedeiifidadogean fe vinunstuiAsafuimunnailunsuuuuiazAnadedesiian fe
viunswimndSuldiAu 1.8 &uvivded FesaameidouniSyadiiu uazdamuin
HansAnwvayannuianeladenuninnsliuinis lunmsinenuiselasglusedvann
Tneshumailinala (Assurance) Wusuiifidadegsiign sesasnie sumsmeuausignin
(Responsiveness) Audsiidusiasld (Tangibility) duduneunisliuinig druaudeiold
(Reliability) sumsiolald (Empathy) uagsuiifidedetiesiian e sumssuideyatinans

NansvIndeUaNNAgIUdNYryAradaweladetaduiifinadenanmnsTiuias
TunsdafunSunndnusgnsdidoddayisedu 0.05 LLazmmifﬁmmLS&’J’ﬂﬁ]Lﬁmﬁumﬁmm



Y095 UTENOUNTT (B = 0.412) Femrduuszavailuuan fodn danuduiusiuladeniinase
Aaunmmslivinistunisiaiuangenns vesdinauasswnsiuiigluiy

AEAn: AunmNsliuIMg; Anuilanele; ddnanuassnnsivunaluviy

ABSTRACT

This research was study factors affecting the quality of services in taxation of
Sukhothai Area Revenue Office. The objective is (1) to study the personal characteristics
of service users in the taxation of the Sukhothai Area Revenue Office. (2) To study the
satisfaction of factors affecting the quality of service in the tax collection of the
Sukhothai Area Revenue Office. The sample used in this research is the taxpayer
population who came to use the service at the Sukhothai Area Revenue Office was
385 persons. Questionnaires are used as a tool to collect data, The statistics used to
analyze date consisted of frequency, percentage, mean, and standard deviation as well
as One-way analysis of variance (ANOVA), and multiple regression analysis.

The study found that the majority of the sample was female, aged between 41
and 50 years, with an average monthly income of 10,001 — 20,000 baht. Marital status
There is a category of 40 (8) income other than (1) to (7) and a lower level of education.
The study also found that overall, there was a high level of opinion in terms of
cognition about taxation. The highest average is that you know about the filing deadline
and the least average is that you know that if you have more than 1.8 million baht per
year, you must be registered for VAT. It also found that the results of the study were
satisfied with the quality of service provided. Overall, satisfaction is high, with assurance
being the highest average, followed by responsiveness, tangibility, service procedures,
and reliability. Empathy and the least average aspect is information perception.

The results of the individual character hypothesis test were satisfied that the factors
affecting the quality of services provided in taxation varied significantly at the level of 0.05
and the knowledge and understanding of the taxation of entrepreneurs (B = 0.412),
whose coefficient is positive, is considered to be correlated with factors affecting the

quality of services provided in the taxation of Sukhothai area revenue offices.
Keywords: quality of service; satisfaction; Sukhothai Area Revenue Office
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