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ABSTRACT

The research is objective. To study the working atmosphere that affects the quality of work life
of employees of TMB Bank, Business Sector Branch 2, namely, fair, and adequate compensation,
appropriate and safe environment. It provides opportunities for practitioners to develop their knowledge
and abilities as well. The nature of work that promotes growth and stability for workers. The nature of
work that is based on the law or the judicial process Work-life balance

The sample group was employees of ttb Bank, Business Sector Branch 2, a sample group of
300 people who answered the questionnaire. The instrument used for data collection was a questionnaire,
data analysis was performed using a computer program, frequency, percentage, mean (x) Standard
Deviation (SD)

The results showed that Employees of TMB Bank, Thanachart Bank, Business Sector Branch 2
who responded to the survey, a total of 300 people, most of them were 232 females, representing 77.3%,
aged 31-45 years, 185 people, accounting for 61.7%, and 177 positions in the organization's assistant
branch managers. accounted for 59.0%, married status of 178 people, representing 59.3%, with an average
monthly income of 50,001 baht / month or more, 121 people, representing 40.3%.

The results showed that opinions about working atmosphere affect the quality of work life of
employees of TMB Bank Business Sector Branch 2 overall at the highest level when considering each
aspect. The aspect with the most opinions was the aspect of being part of the organization. warmth
Support Conflict Responsibility, respectively, and the highest level were reward and punishment.

The results showed that the opinions about the quality of work life of TMB Bank employees
Branch business 2 Overall, it was at a low level. The moderate level was the environment that was
characteristic and safe. The item with a low level of opinion was the nature of the work based on the law
or the judicial process, The balance between life and work as a whole and the item with the lowest level of
opinion is in terms of fair and adequate compensation, providing opportunities for workers to develop
their knowledge and abilities as well, in terms of job characteristics that promote growth and stability for
workers
Keywords: atmosphere, quality of life, TTB Bank
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