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ABSTRACT
The objective of the study was to explore the buying behavior of customers at Lor Chula Store
King Chulalongkorn Memorial Hospital to study the marketing factors of Lor Chula Store, and to analyze

buying behavior influencing the marketing factors of Lor Chula Store, King Chulalongkorn Memorial Hospital

The samples in the study were 400 people living around Lor Chula Store at the reliability of 95 percent
and error of +5 percent. The purposive sampling was implemented to collect data from customers. The statistics
for data analyzing were descriptive statistics including percentage, mean and standard deviation. The inferential

statistics were used to test hypotheses in the study at the statistical significance of 0.05.

The results of the survey conducted found out that Most participants were women, 243 people
representing 60.75%, and 157 men representing 39.25%. The participants were in their 40 — 50, highly educated
with a bachelor degree representing 154 people or 38.5% those whose monthly income were less than 10,000
baht representing 132 people or 33% those who own a business or are a freelancer representing 107 people or
26.8% those whose monthly income of 10,001 — 20,000 baht or more representing 161 people or 40.25% those

whose monthly income of 20,001 — 30,000 baht representing 146 people or 36.5% those whose monthly income



of 30,001 — 40,000 baht representing 52 people or 13.0% and lastly those whose monthly income of 30,001 —
40,000 baht representing 41 people or 10.25%.

Marketing factors and distributing channel have the highest effect in consumers purchasing a product
at the designated place. When we factor the variable on by on the following pose an effect in an order of highest
to lowest product aspect, price aspect, employee aspect, environment aspect and process aspect, respectively.

Shopping behavior at Lor Chula Store, King Chulalongkorn Memorial Hospital, Thai Red Cross
Society found that most of the consumers were patients who came to use the services at Lor Chula Store, King
Chulalongkorn Memorial Hospital, Thai Red Cross Society numbering 181 people, representing 45.25 percent.
Most consumers bought products from the store because the income from purchasing products at the store will
be used to provide for the unfortunates, amounting to 342 people, accounting for 85.50. Most consumers bought
shirts with the logo, numbering to 190 people, accounted for 47.5%. Most consumers had been influencing
themselves in the purchasing decisions, numbering to 210 people, accounting for 52.5%. Consumers mainly
choose to purchase an item by themselves, numbering to 320 people accounted for 80.0% Most consumers have
shopped at service points, the Por Por Ror Building Ground floor, numbering to 300 people, accounted for
75.0%, as required.

Keywords: Buying behavior, Marketing factor, Lor Chula Store
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