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ABSTRACT

The research aims to study the satisfaction factor affecting the happiness of
support staff in the revenue department (Head office)

The objectives of this research were (1) to study the personal factors of support
staff from the Revenue Department (Head office) (2) to study the satisfaction with the
motivating factors for the performance of support staff from the Revenue Department
(Head office) (3) to study the happiness in working support staff from the Revenue
Department (Head office) ; (4) to study the relationship between satisfaction with job
motivation factors and happiness at work of support staff from the Revenue
Department (Head office) . The samples group was 220 people of support staff from
the Revenue Department (Head office). The questionnaire measures satisfaction with
motivating factors and happiness at work. Data were analyzed by statistics, frequency,
percentage, mean, standard deviation. Hypothesis was tested using t-test, One-Way
ANOVA, and Multiple Regression.

The results of the research can be summarized as follows.

1.) The overall level of satisfaction with the motivating factor in the work of
support staff from the Revenue Department (Head office) was at the highest level of
satisfaction. with an average score of 4.24. The aspect with the highest average score
was Responsibility and the aspect with the lowest average score was Salary and

2.) The overall level of happiness in the work of personnel of support staff was
at the highest level of satisfaction. The aspect with the highest average score was good

morals and the aspect with the lowest average score was good financial health



3.) Support staff who have different personal factors in terms of service years.
Satisfaction with the motivating factors for recognition are different.

4.) Support staff who have different personal factors regarding the level of
education. happy to work the good family is different.

5.) Satisfaction with the motivating factor for work is in the same direction.
with the happiness in the performance of support staff from the Revenue Department
(Head office), in terms of job achievement, recognition, job characteristics, job

advancement, salary and benefits.

Keywords : Satisfaction with motivating factors for work; Happiness in work; Support

staff from the Revenue Department (Head office)
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