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ABSTRACT

The research of Marketing Factors Affecting Consumers Purchasing Decisions in Officemate
Shop in Bangkapi Area. The factors of research include Product, Price, Place, Promotion, People,
Process, Physical Evidence, Need arousal or Problem recognition, Information search, Evaluation of
alternatives, Purchase decision and Post purchase behavior. That are classified by Personal Factors
were including Sex, Age, status, education, occupation and Average monthly income.

The population in this research was the population living in Bang Kapi area. and used to buy
products in the Officemate shop. The samples used in this research amount of 400 peoples. The
questionnaire was instrument of this research. Date was analyzed by using SPSS for Social Research.
The Statistics were percentage, minimum, maximum, mean and standard deviation.

The research found that users all respondents 400 peoples. Moat are female 302 peoples
representing 75.50%. Most of them were aged 21-30 years 194 people representing 48.60%. Most of
them were single 305 people representing 76.30%. Most of them had the highest education with a
bachelor's degree of 307 people, representing 76.80%. Most of them have average monthly income.
30,001-40,000 baht, 132 people representing 33%.

The research found Marketing Mix Affecting Consumers Purchasing Decisions in Officemate

Shop in Bangkapi Area overall is a high level. Considering each side, then that side is the highest level



of Convenience, Product, Process, Physical Evidence, People, Promotion, Price and Place respectively.

The research found Affecting Consumers Purchasing Decisions in Officemate Shop in
Bangkapi Area overall is a high level. Considering each side, then that side is the highest level of
Convenience, Information search, Post purchase behavior, Evaluation of Alternatives, Need arousal or
Problem recognition and Purchase decision respectively.

Keyword: Purchasing Decisions, Officemate Shop
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