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ABSTRACT

This research study, entitled “Operational factors affecting happiness at work and
engagement with the working organization of practitioners in the Finance and Accounting
Office of the Permanent Secretary, Ministry of Tourism and Sports”, aims to study: (1) The
demographic characteristics of finance and accounting practitioners who work in the Office
of the Permanent Secretary, Ministry of Tourism and Sports; (2) The operational factors
which affect the happiness at work of practitioners in the Finance and Accounting Office of
the Permanent Secretary, Ministry of Tourism and Sports; (3) The Performance factors was
positively correlate with worker happiness of the finance and accounting practitioners in the
Office of the Permanent Secretary, Ministry of Tourism and Sports; and (4) The happiness
at work of the finance and accounting practitioners in the Office of the Permanent Secretary,
Ministry of Tourism and Sports can predict organizational commitments of the finance and
accounting practitioners in the Office of the Permanent Secretary, Ministry of Tourism and
Sports.

The sample group used in this research is made up of 200 finance and accounting
practitioners who work in the Office of the Permanent Secretary, Ministry of Tourism and
Sports, from both the central and regional areas. The instrument used for data collection was
a questionnaire. Data analysis was performed using computer software packages. To find
the mean (Mean) Standard Deviation (S.D.) determine the statistics used to test the
hypothesis by t-test statistics, One-Way ANOVA, and find the correlation by Pearson

Coefficient, and multiple regression analysis.

The results of the research found:
The demographic factors of gender, age, position level, and different salary rates

had a different effect on the different operational factors The demographic factors of status,



education level and length of service did not affect working factors. When comparing
genders, the demographic factors of Different levels of education, salaries and length of
service affected happiness at work differently; whereas the demographic factors of age,
status, and position level did not affect happiness at work differently. Factors in work
performance were positively correlated with happiness at work by the correlation
coefficient, found that there is a very low correlation.

Happiness at work can predict organizational commitment. Using analysis Multiple
Linear Regression Analysis, the following variables: Characteristics of good work and pride
in the work they do; Recognition of people who value their work; And feeling of being
motivated and empowered to work. Taken together predict the engagement with the
organization statistically significant (P-Value <0.001). These variables were able to account

for 74.90% of the variation in organizational affinity (R* = 0.749)

Keywords: Happiness at work and corporate commitment
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