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ABSTRACT

The purpose of this research is to study the demographic and characteristics of the population who received the
service from Area Revenue Office Bangkok 22, classified by gender, age, level of education, occupation, and
monthly average incomes. The sample sizes of the population are 400 service receivers at Area Revenue Office
Bangkok 22 through a questionnaire survey about the frequencies, average, and standard deviation. The
statistical test is conducted by using One Way ANOVA. In the case that the difference is found, the pair analysis
will be performed by Post Hoc Dunnett T3 and Scheffe (least significant difference test)

The majority of the population consisted of 56.3% female, aged 25-35 years old, with undergraduate education
and an average monthly salary of 20,001-40,000 Baht. The hypothesis testing shows that the personal
information — gender, age, level of education, and monthly average income significantly affect the satisfaction
of the service provided by Area Revenue Office Bangkok 22

Keyword: Satisfactory; Public Service
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